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TO WHOM IT MAY CONCERN

| am writing this letter as an introduction for Mr. Grahame Hutchinson of Vulcanite Australia.
In my various management roles with bombardier in Australia, | have been personally
involved with Grahame and his company for nearly 10 years during which time they have
been a supplier of rubber products for our rollingstock.

I have always found Vulcanite to be a pro-active and professional company willing to take on
challenges that other suppliers have baulked at, including reverse engineering of
obsolescent components. As an example of this, we entered into a licence agreement with
Vulcanite some 5 years ago where we gave then exclusive right to manufacture OEM rubber
components that Bombardier held the design Intellectual property on. This has been a
successful agreement for both parties and laid the springboard for a long term partnership
between us.

| have no hesitation in recommending Grahame and his company as a dependable and
trustworthy supplier.

Yours, Faithfully

?( ’
GARRY BULGARELLI

Director, Services and Projects

Bombardier Transportation, Australia



